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This home fan guide has been designed to help supporters get the most out of the Cardiff City FC 
experience.

Whether you are watching the match, buying kit in the Superstore or simply looking for directions, this pack has all 
the information you’ll need.

At Cardiff City Stadium, we accommodate supporters of all ages, offering a large number of activities for everybody. 
Our aim is to ensure that everybody has an enjoyable matchday, irrespective of the result. For the 2018/19 
campaign, the Club was recognised with the Premier League’s Extra Mile award.

IfIf you have any questions or comments on the way we can improve your experience at Cardiff City Stadium, please 
contact Head of Fan Engagement Amy James, via club@cardiffcityfc.co.uk. For specific matchday or travel enquiries, 
Supporter Liaison & Disability Access Officer Adam Gilliatt can be contacted via adam.gilliatt@cardiffcityfc.co.uk.

On matchdays, we host a call & text service which enables supporters to inform the event control room in confidence 
of any issues that may be spoiling their enjoyment of the match. The number to call or text in such circumstances is 
07554 158224.
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12 Cardiff City FC is proud to offer a variety of Matchday Hospitality packages to cater for every person’s need.

Whether you are entertaining valued customers, rewarding staff or simply treating yourself, friends or family, Cardiff 
City Football Club has a range of fantastic hospitality packages available.

Our dedicated Commercial Department will make sure that you and your guests are well looked after - before, during 
and after the match. 

DoDon’t forget - Season Ticket Holders are also entitled to an exclusive discount when booking. Just have your fan number 
ready at the time of booking.

A friendly atmosphere, luxurious surroundings, superb cuisine and attentive staff all amount to the finest experience 
at City home matchdays.

For full information on our hospitality offerings, please contact a member of the Commercial Department on 033 3311 
1921 or sales@cardiffcityfc.co.uk.

MATCH-BY-MATCH HOSPITALITY
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MATCH-BY-MATCH HOSPITALITY PACKAGES
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FAN ENGAGEMENT MANAGER, SLO & DAO
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Cardiff City Stadium, in line with all stadia in the City of Cardiff, request that fans come early to venues and allow 
extra time to pass security controls prior to entry.

BulBulky items and large bags should be avoided being brought to the Stadium and due to recent events in continental 
Europe the left luggage facility previously available at the Stadium has been withdrawn. Visible Police presence within 
the Stadium will continue to be reduced as far as the match risk assessment allows. However, please note a robust 
policing operation is always prevalent on the footprint to ensure public safety and reassurance. We ask all support-
ers and guests to be alert but not alarmed. Everybody at Cardiff City Stadium wants to ensure that we provide a safe, 
secure and welcoming environment and your assistance by allowing some extra time, while leaving behind large bags 
and buland bulky items is very much appreciated.

Superintendent Steve Murray of South Wales Police has said ahead of this season: “Whilst there is currently no 
specific threat to Cardiff, wider South Wales or sporting events in general, terrorism is a real and ongoing threat to 
which we must all be vigilant. 

“Cardiff City FC, South Wales Police and other partners have a proud tradition of working together to keep everybody 
safe. We hope that members of the public will support the additional measures undertaken by all parties to ensure 
the ongoing safety of supporters, local residents and those employed at events.”

Further information on safety & security can be found by visiting cardiffcityfc.co.uk/club/safety-security-anti-dis-
crimination 

SAFETY & SECURITY
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Cardiff City Stadium, in line with all stadia in the City of Cardiff, request that fans come early to venues and allow 
extra time to pass security controls prior to entry.

For 2019/20, the policy of the Club will be to take all reasonable steps in accordance with the SGSA’s enforcement 
approach, thus ensuring compliance with the all-seater licence conditions at Cardiff City Stadium, providing that 
these are practicable and do not create unacceptable risks to other aspects of safety, security and service. 

WWhere all reasonable steps have been taken, but spectators still choose to stand in seated areas in any part of the 
stadium, the Club will use appropriate additional steps to manage residual safety risk for those spectators who still 
choose to stand in seated areas.

MANAGEMENT OF PERSISTENT STANDING
AT CARDIFF CITY STADIUM
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22Cardiff City FC play at Cardiff City Stadium, having moved from former home 
Ninian Park in 2009. 

Ninian Park was the home of the Bluebirds for almost a century, with the team 
having first started playing there in 1910.
 
CCardiff City FC is the only non-English club to have won the F.A. Cup, lifting the 
famous trophy in 1927. The Bluebirds also have an impressive recent history in 
cup competitions, reaching the 2008 F.A. Cup Final & 2012 League Cup final.

Cardiff City FC have twice been in the Premier League: for the 2013/14 
season and, most recently, 2018/19.

For more information visit cardiffcityfc.co.uk/club/history
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